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Report

A One-Day Consumer Awareness Camp was successfully organized on the occasion of World
Consumer Day under the Chief Minister Samruddha Panchayat Raj Abhiyan by the Consumer
Club of DES’ Shri Navalmal Firodia Law College (SNFLC), Pune, in collaboration with Maan
Gram Panchayat, Taluka Mulshi, District Pune. The program aimed to promote awareness

among rural citizens regarding their rights and responsibilities as consumers and to strengthen
their access to grievance redressal mechanisms.

The program was graced by eminent dignitaries, included Shri. Balaji Pandhare, Senior Police
Inspector, Hinjawadi Police Station, Pune, Smt. Aishwarya Waghmare, Member, Panchayat
Samiti, Mulshi, and Smt. Shruti Wakadkar, Corporator, Pimpri Chinchwad Municipal
Corporation, Pune. Their presence added significance to the event and highlighted the

importance of consumer awareness at both grassroots and administrative levels.

The camp featured expert sessions by distinguished speakers. Shri. Vivek Velankar, RTI

Activist and Founder President of Sajag Nagarik Manch, Pune, delivered an insightful lecture

N “Government Office Services and Consumer Rights.” He emphasized the role of

transparency, accountability, and the use of the Right to Information Act in empowermq e

citizens to demand better pubhc services. He also gu1ded partlclpants on howFt.(; effp

Act.” His session focused on the fundamental rights of consumers, the structure and functlonmg
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of consumer commissions, and the procedure for fi

ling complaints. He also discussed practical
aspects and real-}

ife examples to make the participants understand the legal remedies available.
The dignitaries, in their addresses, stressed the need for consumer education, particularly in
rural arcas, where awarcness remains limited. They encouraged citizens to be vigilant,
and proactive in asserting their rights. The Chief Guest highlighted government
atives under the Samruddha Panchayat Raj Abhiyan that aim to empower rural

communitics and improve governance at the village level.

informed,

initi

The progr
Gram Panchayat. Interactive sessions and question-answer rounds enabled participants to
clarify their doubts and gain practical knowledge.

am witnessed active participation from local residents, students, and members of the
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